Housing & Welfare Benefits Caseworker- REACH HIU Service
Coventry Citizens Advice — Supporting Statement
How to complete this statement
Please respond to each criterion below with a specific example from your experience, rather than a general statement. Where possible, structure your answer as:
1. Situation — briefly describe the context
1. Task — what you were responsible for
1. Action — what you actually did
1. Result — what the outcome was, including anything you learned
Please keep each response to around 150–200 words. If you do not have direct experience of a criterion, tell us about a comparable situation and what you would do differently in this role.
Essential Criteria
You must provide evidence against all of the criteria below. Applications that do not address these will not be shortlisted.
	Criterion
	Your response

	Advice and Casework Experience
Experience of providing advice, casework or support to individuals with complex or multiple needs, with the ability to assess circumstances, identify priorities and develop practical, achievable action plans.
	






	Welfare Benefits and Financial Support
High level knowledge and experience of welfare benefits and income maximisation advice, including means and non-means tested benefit assessments, making applications, challenging decisions up to appeals level and organising hardship support.
	






	Housing Knowledge and Support
High level advice knowledge and experience of housing-related issues, including homelessness and crisis prevention, tenancy sustainment, rent arrears and housing insecurity, with the ability to provide appropriate advice, advocacy and negotiation, and practical support.
	






	Person-Centred Communication, Advocacy & Empowerment
Ability to independently build trusting relationships and communicate effectively with individuals who may be experiencing crisis, distress, homelessness, financial hardship or barriers to engaging with services, adapting communication to meet individual needs. 

&

Ability to advocate appropriately on behalf of individuals while promoting self-advocacy, choice, independence and empowerment, and supporting people to understand their rights, responsibilities and options.
	












	Partnership and Multi-Agency Working
Ability to work collaboratively with colleagues and external agencies, including health, housing, social care and voluntary and community organisations, to coordinate support, make appropriate referrals and ensure individuals do not become lost between services.
	











	Case Management, Quality & IT/Digital Skills
Ability to independently manage and prioritise a caseload effectively, including identifying urgent or high-risk issues; maintain accurate and high-quality case records; and work within professional boundaries. 

Ability to contribute to quality assurance, monitoring and evaluation requirements, including contributing to accurate reports for funders. This includes confidently using case management systems, Microsoft Office and other digital tools to manage information, maintain accurate records and produce reports, and using AI appropriately to support efficiency without relying on it as a substitute for professional knowledge or judgement.
	






	Safeguarding, Equality and Professional Judgement
Understanding of safeguarding, confidentiality, data protection and professional boundaries, with the ability to recognise risk, work within the scope and competence of the role, and promote equality, diversity, accessibility and anti-discriminatory practice.
	








Desirable Criteria
	Criterion
	Your response

	Criterion:
These are not essential, but evidence against them will strengthen your application:
1. Experience of working with people who frequently access emergency, crisis or health services, or who have multiple and complex needs
1. Experience of working within a health, social care, community, voluntary sector or Citizens Advice setting
1. Experience of working within a multi-disciplinary team or partnership involving health and/or statutory services
1. Experience of using case management systems and contributing to service reporting, monitoring, evaluation or improvement
1. Knowledge of the wider determinants of health and how housing, financial circumstances and social factors can affect health and wellbeing
Instruction:
Please go through each point briefly and let us know if it applies to you — a few sentences per point is fine, and it's okay to write "not applicable" where it doesn't.
	












